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    MD Program
Preamble

The purpose of this document is to provide students at the Faculty of Medicine with the necessary information regarding regulations, policies and procedures used throughout the four years of the MD Program. If procedures differ between Pre-Clerkship and Clerkship, they will be clearly identified herein. 

All Faculty of Medicine students should note that current University Regulations prevail at all times.
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1. Professionalism

1.1. About Professionalism


Information about professional standards within the Faculty of Medicine can be found within the Regulations: 

http://www.med.uottawa.ca/Students/MD/eng/faculty_regulations.html

See http://www.med.uottawa.ca/students/md/professionalism/eng/ for more details on professionalism.

1.2. Professionalism Concern Form


As part of the Curriculum Revision a New policy was approved by the University Senate and states that: A unit, course or rotation may be failed despite adequate demonstration of knowledge and clinical skills due to a failure in the domain of professionalism. Any student registered in the MD program is expected to adhere to the professional Standards of the Faculty of Medicine and demonstrate professional behaviour within coursework and pre-clerkship, as well as outside of the classroom and clinical setting when the student is clearly identifiable as a medical student. Any unprofessional behaviour in an official setting or in an official communication will be brought to the attention of the Associate Dean, Undergraduate Medical Education, and may lead to remediation and/or academic sanction, which may include internal probation, recording on the Medical Student Performance Record (MSPR), failure of a unit or course or rotation, or dismissal from the Faculty of Medicine, based on the recommendations of the Promotions Executive Committee.

The Professionalism Concern Form was created and approved by the Promotions Executive Committee and the Undergraduate Curriculum Committee. It is intended to facilitate the reporting of concerns regarding professionalism of our medical students, faculty and administrative team members. If you have a concern to report, please complete the form and send it to the address indicated therein. Thank you for your attention in this matter.

For concerns regarding students, complete this form:  Professionalism Concern Form – Students


For concerns regarding faculty or administrative team members, complete this form: Professionalism Concern Form – Faculty and Administrative Team Members
2.  Academic Regulations


During their stay at the University of Ottawa, students must conform to all disciplinary and other regulations of the University and the Faculty, and to any changes that may be made to these regulations. See http://web5.uottawa.ca/admingov/regulations.html#r17 and http://www.uottawa.ca/academic/info/regist/calendars/med/regulations.html for more information. 
3.  Attendance Policy and Procedures – Updated October 2010

3.1. General Principles


All absences from mandatory activities must be excused. An unexcused absence will be considered a lack of professionalism and will be brought to the attention of the Associate Dean of the Undergraduate Medical Education Office or a delegate and could be grounds for failure.

Students absent for reasons of illness or unexpected exceptional circumstances must inform the liaison officer/clerkship coordinator as soon as possible in writing, and give the reason for the absence. Daily updates are required. Three or more consecutive days of absence because of illness requires written documentation from the treating physician. 

In all other instances students must request an advanced approved absence from the pre-clerkship/clerkship director. Such requests are to be submitted at least 2 months in advance. Examples include religious holidays, legal proceedings, acting as a representative of the Faculty of Medicine or presentation at a scientific meeting. 

The cumulative maximum number of days of excused absences per year is ten. Students exceeding ten absences will be brought to the attention of the pre-clerkship or clerkship director and will be considered on a case by case basis. Any staff or faculty member concerned about any student with fewer that ten absences may bring this to the attention of the pre-clerkship or clerkship director.

Approval of deferral of an examination may only be granted by the Associate Dean of the Undergraduate Medical Education Office.

To be eligible for academic credit, excused absences cannot exceed 50 percent of a unit, course or clinical rotation. Absence of more than 50 percent of a unit will require repetition of that unit during an additional academic year. Absence of more than 50 percent of a clinical rotation will require repetition of that rotation during elective time. Excused absence of more than 50 percent of two clinical rotations will require repetition during an additional academic year.

3.2. Attendance and Request for Absence - Pre-Clerkship


Attendance is mandatory in interactive small group or clinical sessions including but not restricted to Case Based Learning (CBL), Physician Skill Development (PSD), Evidence Based Medicine (EBM), Professionalism, Year 1 Community Week, cliniques simulées, and Year 2 Mandatory Clinical Week. Every absence needs to be excused and make-up work may be required at the discretion of the pre-clerkship director.  

In addition, some key large group sessions are mandatory, as indicated in the one45 evaluation system.

Any unexcused absence will be considered a lack of professionalism and will be brought to the attention of the Associate Dean, Undergraduate Medical Education or a delegate and could be grounds for failure.

It is the responsibility of the student to report (in writing) all absences from mandatory sessions to the coordinator.

Medical Education Office contacts:

Coordinator Year 1: blocky1@uottawa.ca or in case of emergency by phone: 613-562-5800 x 8126 Coordinator Year 2: blocky2@uottawa.ca or in case of emergency by phone: 613-562-5800 x 8125 Administrative Assistant to the Associate Dean: ugmedean@uottawa.ca or in case of emergency by phone: 613-562-5800 x 8561.

	Situation
	Procedure

	Absences for one or two days. 
	Students must notify in writing as soon as possible and give the reason for absence to: the Coordinator and teaching staff member (e.g., CBL tutor, PSD preceptor). Student may be required to submit documentation justifying the absence, at the discretion of Faculty. Any excused absence of 1 or 2 days may be subject to make-up time or to additional work at the discretion of the unit/course or pre-clerkship director.

	Absences of 3 or more consecutive days.
	Students must notify in writing as soon as possible and give the reason for absence to the Coordinator and teaching staff member (e.g. CBL tutor, PSD preceptor). Upon return, student absent because of illness must submit to the Coordinator a medical certificate from the treating physician. Any excused absence of 3 days or more will be subject to make-up work, at the discretion of the unit/course or pre-clerkship director.

	Request for an advanced approved absence (e.g., religious holidays, legal proceedings, acting as representative of the Faculty of Medicine, presenter at a scientific meeting).
	Request must be submitted at least 2 months prior to start of the event. Complete Preapproval of Absence Form and submit to the Coordinator for approval by pre-clerkship director. Adequate proof may be required. No permission may be granted by individual teaching staff members. In general, students must be free of academic concerns in order to qualify for pre-approval of special requests; conference leaves will not be permitted if they conflict with final examinations. Additional information available: Excused Absence for Conference Attendance. Upon approval, the Undergraduate Medical Education Office will contact the appropriate individuals on behalf of the student.

	Short and long term leaves of absence (e.g., health, personal, maternity, paternity).
	Request must be submitted to the Office of the Associate Dean. If approved, the Undergraduate Medical Education Office will inform all parties on behalf of the student. 

	Absence from a midterm or final exam (written or OSCE).
	a) Known reasons: Request to be submitted in advance to the Office of the Associate Dean. If approved, the UGME Office will inform all parties on behalf of the student, and will set up the make-up date. b) Acute illness or critical event: In case of acute illness or critical event, the student must inform the UGME Office before the start of the exam. In case of illness, a medical certificate from the treating physician or from Student Affairs’ Office is required as soon as possible; for all other reasons, relevant proof is required as soon as possible. c) OSCE examination: In case of an approved absence from the PSD OSCE, the student will be placed on the Clinical Skills Support Program and receive instructions about any further requirements.

	Other Important Additional Elements re: Attendance
	The cumulative maximum number of days of excused absences allowed per year is ten. The record of students exceeding ten absences will be brought to the attention of the pre-clerkship director and will be considered on a case by case basis. Any staff or faculty member concerned about any student with fewer than ten absences may bring the case to the attention of the pre-clerkship director. To be eligible for an academic credit, excused absences cannot exceed 50 percent of a unit, activities or clinical placement. Absence of more than 50 percent of a unit (or activities) will require repetition of that unit during an additional academic year. Excused absence of more than 50 percent of clinical activities will require repetition of that rotation during elective time. In the event that the Undergraduate Medical Education Office is unable to reach a student and has no record of excused absence, the police will be contacted and asked to help locate the student at his place of residence. It is the student’s responsibility to ensure their personal and emergency information are updated at the Undergraduate Medical Education Office.


3.3. Attendance and Request for Absence – Clerkship


Attendance is mandatory for all clinical placements (e.g. link period, core rotations, electives, selectives, written examinations and OSCEs) during year 3 and 4, including orientation and didactic teaching (Problem Assisted Learning, Academic Days, Skills Sessions).  Every absence needs to be excused and may require equivalent make-up work at the discretion of the rotation director.

Any unexcused absences will be considered a lack of professionalism and will be brought to the attention of the Associate Dean of the Undergraduate Medical Education (UGME) Office or a delegate and could be grounds for failure.

It is the responsibility of the student to report all absences on a daily basis to the Liaison Officer and the Hospital Rotation Coordinator.

No permission for absences may be granted by individual preceptors or teaching staff members.

Hospital Coordinators
Undergraduate Medical Education Office:

Liaison Officer Year 3: Denis Vadeboncoeur medyear3@uottawa.ca or by phone 613-562-5800 x 8131

Liaison Officer Year 4: Christiane Raymond medyear4@uottawa.ca or by phone 613-562-5800 x 3808

Administrative Assistant to the Associate Dean: Marie-Hélène Urro ugmedean@uottawa.ca or by phone 613-562-5800 x 8561

	Situation
	Procedure

	Absences for one or two days 
	Student must notify in writing as soon as possible: Hospital Rotation Coordinator AND Liaison Officer. Submission of documentation confirming the injury or illness may be required, at the discretion of the Faculty. Any excused absence of 1 or 2 days may be subject to make-up time or to additional work at the discretion of the clerkship and rotation directors.

	Absences of three or more consecutive days
	Student must notify in writing as soon as possible: Hospital Rotation Coordinator AND Liaison Officer. A student absent because of illness must submit to the Liaison Officer in the UGME Office a medical certificate from the treating physician within a week after the return. Absences of 3 days or more per rotation may be subject to make-up time at a later date (e.g. holidays, weekends, on-calls) or may require equivalent additional work, at the discretion of the clerkship and rotation directors.

	Request for an advanced approved absence (e.g. religious holidays, legal proceedings, acting as representative of the Faculty of Medicine, presenter at a scientific meeting)
	Request must be submitted at least 2 months prior to start of the event. Submit an e-mail to the Liaison Officer for approval by Clerkship Director. Adequate proof may be required. No permission for absences may be granted by individual preceptors or teaching staff members or rotation directors. In general, a student should not be on the academic concern list in order to qualify for pre-approval of special requests; conference leaves will not be permitted if they conflict with final examinations. Additional information: Excused Absence for Conference Attendance.

Upon approval, the UGME Office will contact the appropriate individuals on behalf of the student. The advance approved absences may be subject to make-up time or equivalent additional work at the discretion of the clerkship and rotation directors.

	Short and long term leave of absence (e.g., health, personal, maternity, paternity)
	Request must be submitted to the Office of the Associate Dean. If approved, the UGME Office will inform the appropriate individuals on behalf of the student.

 

 

	Absence from examinations (written or OSCE)
	a) Known reasons: Request to be submitted in advance to the Office of the Associate Dean. If approved, the UGME Office will inform all parties on behalf of the student, and will set up the make-up date. b) Acute illness or critical event: In case of acute illness or critical event, the student must inform the liaison officer before the start of the exam. The liaison officer will notify the faculty member overseeing the examination. In case of illness, a medical certificate from the treating physician or from Student Affairs’ Office is required as soon as possible; for all other reasons, relevant proof is required as soon as possible.

	Additional Important Elements re: Attendance
	The cumulative maximum number of days of excused absences per year is ten. The record of students exceeding ten absences will be brought to the attention of the clerkship director and will be considered on a case by case basis. Any staff or faculty member concerned about any student with fewer than ten absences may bring this to the attention of the clerkship director.

To be eligible for academic credit and final exam writing, excused absences cannot exceed 50 percent of a rotation (e.g. core, elective, selective). Absence of more than 50 percent of a clinical rotation will require repetition of that rotation during elective time. Excused absence of more than 50 percent of two clinical rotations will require repetition during an additional academic year.

In the event that the Undergraduate Office or the hospital is unable to reach a student and has no record of excused absence, the police will be contacted and asked to help locate the student at his place of residence.


Committee approvals: Faculty Advisory Board: June 22, 2010 Faculty Council: 

Executive Committee of the Senate: 

3.4. Leave of absence

Short and long-term leaves of absence may be granted only in exceptional circumstances, such as:

Maternity leave, parental leave; 

Reasons of health (whether one’s own or a family member’s); 

Compelling problems of a personal nature, such as the death of a family member or marital breakdown; 

Pursuit of a master’s degree or doctorate degree in a field consistent with the general objectives of the medical undergraduate program;

The request for a leave of absence must be submitted to the Associate Dean of Undergraduate Medical Education. A doctor’s certificate is required in the case of illness. Other documentation may be required depending on the situation. With the exception of a leave of absence to complete a doctorate in a biomedical research area, the period of leave will not exceed three years. The duration of the leave of absence may result in a delay in graduation.

3.5. Excused Absence for Conference Attendance


Requesting excused absence - general comments

Students must submit requests for an excused absence to their corresponding Coordinator (years 1 and 2) or Liaison Officer (years 3 and 4) at the Undergraduate Medical Education Office, a minimum of eight weeks in advance. Students should discuss a request for excused absence even before applying to attend a meeting where the organization selects the students who will attend, i.e. competitive application process. Normally, students will be permitted absence for only a few days in the academic schedule. In Clerkship, students must plan carefully, especially if weekend dates are involved since the night call requirements must be met and scheduling changes will have to be made.

Presenting an abstract or official invitee

Students are permitted excused absence to attend a conference to present their research or if the student is an official invitee. The invitation may be associated with the student’s position in a provincial or national organization. Final approval is made by the Pre-clerkship/Clerkship Directors; any adjustment of clinical schedule will be made by the Director of the rotation in which the conference occurs. Absence may be excused for the day of the presentation and one day before and after for travel purposes as needed.

Conferences designated by the faculty for further development

Students may obtain an excused absence to attend or participate in conferences on topics/areas which are underrepresented in the curriculum or areas affecting student wellbeing, and are areas of interest to the Faculty for further development.

The student must write a brief description of the goals of the conference and identifying the deficiency in the curriculum or area of student need that will be addressed. These will be decided on a case by case basis in consultation with the Rotation Director for approval.

Following the conference, the student will either write a proposal outlining ways in which the curriculum could be improved in this domain including resources (electronic or other) that could be used to enhance learning, run a workshop or make a presentation to the class on what was learned at the conference. In some cases, the student may acquire a skill that will be used in assisting classmates over the course of the program.

Financial support to attend conferences

Students are eligible to apply for one-time only funding from the Student Affairs Office to a maximum of $500 to attend the conference. Funding for this purpose is limited, and it is possible that the student will have excused absence to attend the conference but will not receive financial support. The application must be submitted to the Office of Student Affairs (medsao@uottawa.ca) and receive the approval of the Associate Dean of Undergraduate Medical Education. Usually funding support will be granted only once during a student’s tenure in the program, however exceptions to this rule if extraordinary will be considered. Funding support must be requested and approved prior to the conference. Expenses must be receipted for transportation, registration and housing. Food expenses are not covered.

Absence Approval Form
4. Student Promotion

http://www.uottawa.ca/academic/info/regist/calendars/med/regulations.html
5. Clerkship – Year 4

5.1. Fourth Year Overview


In fourth year medical school, students are much freer to adapt their clinical placements to meet specific needs with regards to their career choices. Here is the order of the clinical placements:

First ten weeks: electives 

12 weeks, developed according to the attached schedule and including: 

8 weeks electives 

2 weeks of mandatory rotation in internal medicine (Must take place at University of Ottawa sites) 

2 weeks of mandatory rotation in surgery (Must take place at University of Ottawa sites) 

Four weeks reserved for the “Back to Basics” course. (During year 4, students will also have 2 weeks vacation for the winter break and 3 weeks reserved for residency interviews.) Total: 26 weeks


Please note: Any student who has not done the mandatory 4 consecutive weeks of community placement during 3rd Year must do a 4 consecutive week-rural elective in 4th Year.

All electives must be done in a grouping * (Except for the research electives and the anatomy course which are non clinical electives) 

Student must do a minimum of 3 groupings with a minimum of 2 weeks in each grouping 

After week # 10 (between Nov. and March), student must do a minimum of 4 weeks (which do not have to be consecutive) outside The Ottawa Hospital (TOH) 


	What is TOH
	What is outside TOH

	Riverside Campus
Civic Campus

General Campus
Eye Institute
Eye Care Centre
Rehabilitation Centre
Heart Institute
Women’s Health Centre
Cancer Centre
Endocrine and Diabetes Centre 
	Montfort Hospital
Elizabeth Bruyère Health Center SCO
Queensway Carleton Hospital
Children’s Hospital of Eastern Ontario
Royal Ottawa Hospital
Communities in Ottawa
Rural networks
Any other hospital settings in Canada and International. 


Maximum of 10 weeks of electives in the same grouping

*A grouping is created from the CaRMS’ list of disciplines:

Grouping 1: Obstetrics & Gynecology (Maternal Fetal Medicine)
Grouping 2: Family Medicine (Palliative care, sport medicine) 

Grouping 3: Psychiatry

Grouping 4: Pediatrics (Pediatrics, Pediatric Neurology, Neonatal Intensive Care Unit) 

Grouping 5: Imaging (Diagnostic Radiology, Nuclear Medicine) 

Grouping 6: Ophthalmology 

Grouping 7: Otolaryngology 

Grouping 8: Anesthesiology 

Grouping 9: Community Medicine (Public Health, Prevention, Health Promotion) 

Grouping 10: Emergency Medicine 

Grouping 11: Medical Genetics 

Grouping 12: Internal Medicine (Internal Medicine, Dermatology, Neurology, Physical Medicine and Rehabilitation, Critical Care) 

Grouping 13: Laboratory Specialties (Anatomical Pathology, General Pathology, Hematological Pathology, Laboratory Medicine, Medical Biochemistry, Medical Microbiology, Neuropathology) 

Grouping 14: Radiation Oncology 

Grouping 15: Surgery (General Surgery, Cardiac Surgery, Neurosurgery, Orthopedic Surgery, Plastic Surgery, Urology, Peds Orthopedic Surgery, Trauma)

Please take note that in general the grouping is determined by the CaRMS entry point to get into a discipline. However there might be exception: if a student is doing an elective in emergency with a family physician, it will count as emergency grouping if the placement is entirely done at the emergency unit. But if the student is following the family physician doing emergency and also seeing patients at the clinic, then it will count as Family Medicine grouping.

5.2. Mandatory Selectives


Internal Medicine – Must be done at The Ottawa Hospital

Students in fourth year are required to do a 2-week rotation in a Medicine sub-specialty at the Ottawa Hospital. After finalizing the fourth-year groups and schedule, each student will be asked, through a lottery, to pick her or his first three choices of Internal Medicine sub-specialties, within a certain time frame.

Sub-specialties are as follows:

	Cardiology

Endocrinology

Gastroenterology

Geriatrics

Hematology

Infectious disease

Intensive Care 
	Nephrology

Neurology

Medical Oncology

Respirology 

Rheumatology
Rehab Medicine


Once these have been tabulated and the Internal Medicine Rotation schedule has been finalized, any spots that have not been filled will be made available for elective placements.

For further information, please contact the hospital coordinator, see: http://www.med.uottawa.ca/Students/MD/assets/documents/clerkship_rotation_directors_hospital_coordinators.pdf
Surgery – Must be done at The Ottawa Hospital

Students in fourth year are required to do a 2-week rotation in a Surgery sub-specialty at the Ottawa Hospital. After finalizing the fourth-year groups and schedule, each student will be asked, through a lottery, to pick her or his first three choices of Surgery sub-specialties, within a certain time frame.

The surgery options are: 
	Ambulatory

Oncology Breast

Oncology Radiation 
Cardiac Surgery
Neurosurgery
Oncology, Colorectal

Oncology, Gynecology

Oncology, ENT

Oncology, Thoracic

Oncology, Orthopedics

Oncology, Urology 
Orthopaedics
Orthopaedics at the Montfort Hospital 

	Paediatric general surgery

Paediatric cardiothoracic

Paediatric neurosurgery 

Paediatric orthopaedics

Paediatric urology 

Pediatric Plastic Surgery 

Plastic

Thoracic

Urology

Vascular




Once these have been tabulated and the Surgery Rotation schedule has been finalized, any spots that have not been filled will be made available for elective placements.

For further information, please contact the hospital coordinator, see http://www.med.uottawa.ca/Students/MD/assets/documents/clerkship_rotation_directors_hospital_coordinators.pdf
5.3. Electives


There is a total of 18 weeks of electives. This placement time is used to learn more about the discipline that may be selected for residency or to enhance competencies in a clinical field which was not sufficiently explored in the third year. A majority of students use their elective time to explore possible residency programs or to make themselves known to the programs they are interested in.

Please note that one of the key elements to admission in a residency program is to have completed electives in the selected discipline. It is very unlikely that a student will be admitted to a residency program in a discipline for which he or she has not demonstrated an interest and commitment by completing one or two electives in it. However, it is not necessary to complete an elective in every residency program in the country to be matched in that discipline. According to statistics, it is sufficient to have completed 2 or 3 electives in a given discipline. Electives in other areas including research are encouraged.

Electives usually last 2 to 4 weeks and every student has the responsibility to organize his/her own placements. It is recommended to not wait too long as places are sometimes quite scarce and greatly coveted by many students from across the country.

Students may undertake electives at any Canadian, North American LCME/CACMS Accredited Medical School, Distributed Medical Education Provincial Network, or approved community setting. Students may also choose an international elective; however, it is anticipated that your first 10 weeks of electives will be done in a Canadian Medical School. Although it is necessary to use elective time to explore residency training programs, every effort should be made to diversify the electives and balance clinical strengths.

Please note: Any student who has not done the mandatory 4 consecutive weeks of community placement during 3rd Year must do a 4 consecutive week-community elective in 4th Year

Reporting for electives

General Conditions:

Each student is required to complete a total of 18 weeks before the end of 4th year. There is no scheduled elective time in year 3.
The only electives that will be counted toward the 18 weeks requirement are those that have been approved and entered in the Clinical Placement web site and for which evaluations confirming successful completion have been received.   Any changes to your registered approved electives must be done through your Clinical Placement account by entering a new “Request approval for an Elective”.  Then you must delete the entry that is no longer valid.  Each student must comply with the deadlines provided.

Reminder: Electives cannot be done with a member of one’s immediate family, extended family or in-laws. We trust that this policy will be fully respected.

Approval Procedures for any electives:

In order to meet the Accreditation requirements, all electives must be pre-approved by the Faculty of Medicine, Undergraduate Medical Education Office (Liaison Officer Year 4) in order to be eligible and credited.

Students must request an approval for all their electives through the pre-approval system on the Clinical Placement website.

All requests must be made at least one month prior the start of any elective.  This will be monitored regularly.

If a student does not have a pre-approved elective in their Clinical Placement account 2 weeks prior to a given date, it will be brought to the attention of the clerkship director.  

IMPORTANT: An elective cannot be started if it has not been pre-approved and will not be credited if a student does not comply with this procedure.  If a student does an elective without having it pre-approved, it will potentially be considered a professionalism issue and will be brought to the attention of the clerkship director.  

Electives Catalogue:
To inquire about different possibilities for electives, please consult the Electives Catalogue       (http://www.intermed.med.uottawa.ca/Students/MD/Electives/eng/ottawa_students_clerkship.html), the Association of Canadian Medical Colleges (http://www.afmc.ca/) or the rural networks. One can also contact the appropriate hospital department coordinator for electives in Ottawa or the appropriate Electives coordinator for electives in other Canadian Universities to ensure availability and feasibility of elective for dates and duration requested. The Clerkship Elective Evaluation Forms may be obtained at the Undergraduate Medical Education Office (Room 2046) or at http://www.intermed.med.uottawa.ca/Students/MD/Electives/eng/ottawa_students_clerkship.html
Evaluations:

After completion of each elective, the student must ensure that the Evaluation Form is completed and signed by the supervisor and herself or himself. The evaluation must be returned shortly after each elective to the Liaison Officer 4th Year, Undergraduate Medical Education Office (Room 2046). Please, always keep a copy of your Evaluations for personal records. 
It is important to submit your evaluations at the end of each elective.

For any problems with elective placements, please inform the Liaison Officer 4th Year at 613-562-5800 ext. 3808 or by email at medyear4@uottawa.ca.


International electives

The requests must be approved by the Director of Electives and the Director of the Office of Global Health and once permission is granted by the Faculty, it is wise to reconfirm with your supervisor.

For an International elective, one must keep in mind the long time frame required to set up the elective. After finding an International Elective, the student will need to submit the request to the Electives Coordinator (elective@uottawa.ca) at the Undergraduate Medical Education Office (Room 2046). Before sending the request, one must do as follows:

Forms can be found: http://www.intermed.med.uottawa.ca/Students/MD/Electives/eng/international_electives.html
The student is required to provide as much information on where he or she is planning to do the elective (country, title of elective, supervisor’s name, name and address of hospital, dates of elective, etc.).

The student is required to investigate the intended location and provide your analysis of the risk factors that will be posed by the requested placement.

Visit the link below to get information about country’s risk factors- i.e. political instability, infectious diseases, crime, etc. The website address is that of the Department of Foreign Affairs and International Trade (DFAIT), which provides travel updates regarding health and safety around the world. The website address is: http://www.international.gc.ca/international/index.aspx
The Release of Liability form must be completed and returned to the Electives Coordinator at the Medical Education Office (Room 2046) before the start of the elective. This form will be returned by e-mail once the international elective has been approved.

REMINDER: It is expected that all 4th year students will be in Canada and continental USA on CaRMS Match Day.  That being said, electives abroad are not permitted during that period.  This is to ensure the students’ ability to be easily contacted and their ability to be able to urgently return to Ottawa should the need arise.  Our concern lies in the event of an "unmatch" and timelines involved in the "unmatch" process that require less than 24 hours turnaround as we do get some "unmatch" surprises.
Research electives

After finding a Research elective, the student will need to submit the request to the Liaison Officer 4th Year (medyear4@uottawa.ca) at the Undergraduate Medical Education Office (Room 2046).

The requests must be approved by the Director of Electives. The Research elective is not part of any grouping.

Forms can be found: http://www.intermed.med.uottawa.ca/Students/MD/Electives/eng/ottawa_students_clerkship.html
After completion of your research elective, you must submit an evaluation form completed and signed by your supervisor and a brief (1-2 pages) report describing your experiences. The evaluation and report must be returned to the Liaison Officer 4th Year (medyear4@uottawa.ca) after completion of the elective.

Other Activities

Community medicine/public health (1-4 weeks); 

Interprofessional clinical placement (1-2 weeks); 

Health Advocacy project (2-5 weeks); 

Patient Safety project (1-4 weeks); 

Women’s Health (2-4 weeks); 

Aboriginal Health (2-4 weeks); 

Surgical anatomy (1 week)*; 

Internal Medicine subspecialty (2 weeks); 

Surgery subspecialty (2 weeks); 

4-5 week community placement in one of the established provincial networks, such as the Eastern Regional Medical Education Program (ERMEP), Northern Programs (NOMEC), and (NOMP), South Western Ontario Medical Education Network (SWOMEN), Central (ROMP), or other faculty approved teaching sites.


*A one week surgical anatomy elective is offered at various times throughout the year.

Finally, you can choose to do additional weeks in Internal Medicine or Surgery.

A student can also take an elective to work on a project such as basic science or clinical research, health promotion, patient health and safety, or medical politics. Some placements may be available in local and national health organizations and specialty societies such as Health Canada, CMA, or SOGC.

Insurance:

Registered students at the University of Ottawa are covered for malpractice insurance and comprehensive liability with the limit per occurrence of $5 million (CAD) inclusive for bodily injury, personal injury and property damage while on clinical placements during the academic year, whether in Canada or abroad.

In conclusion, 4th year is based on your individual needs. Learn to recognize them and take advantage of the various options available to you. If there is a major problem with your schedule, we are available to help you out. Some requests for changes may be approved, depending on availability.

5.4. Optional Enrichment Courses

5.4.1 Enrichment Year – Post Year 3

Description

An enrichment year during the undergraduate medical program provides students with unique opportunities to pursue additional experiences complementary to their education in Medicine. It allows students to pursue areas of interest in greater depth, and to gain further expertise and skills in advance of graduation. The enrichment year also allows students to pursue a greater number of clinical experiences in advance of career selection.

The program consists of a minimum of 44 weeks of supervised and evaluated training at a site or sites approved by the Faculty of Medicine. Acceptable international training sites are those which are recognized by the World Health Organization (WHO).

Objectives

To provide enhanced training in areas of special interest relevant to the future practice of medicine. This training may take the form of basic or clinical science electives or a research year, and may be taken locally or abroad.

To provide students with a broader range of clinical experiences which would enhance career selection.


To allow students to master a wider variety of competencies that are not currently accommodated with the undergraduate curriculum.

Qualifications

Students may enroll in an enrichment year following the successful completion of the third year of medical studies. A research based enrichment year may be undertaken at the end of the second year. 

Students interested in doing an enrichment year are to consult with the Associate Dean, UGME (ugmedean@uottawa.ca) and the Academic Advisor (grenaud@uottawa.ca). A faculty supervisor must be identified to guide the students.

Registration/Tuition

When approval has been received from the Associate Dean, the student will register to course ELE 3951 for the appropriate 3 sessions (i.e., Fall, Winter, Summer) and pay the full tuition fee (for 2 sessions) – the same tuition fee as in Year 3. This allows students full privileges, including eligibility for bursaries and loans. The year of study is the same as the last year completed. Example: if the enrichment year is taken between third and fourth year, the student is registered as a third year student again for the enrichment year. The appropriate electives forms must also be completed with the following information (supervisor’s name, hospital address, number of weeks, dates of electives) and submitted to the Liaison Officer Year 4, who can be contacted via e-mail (medyear4@uottawa.ca) or at 613-562-5800 x 3808. Space is limited. Please also forward a copy of your request to the Administrative Assistant to the Associate Dean (ugmedean@uottawa.ca, 613-562-5800 x 8561) who will keep track of the applications. 

Reimbursement

Upon submitting original receipts, an amount up to a maximum of 70% of the paid tuition fee may be reimbursed for valid expenses incurred, i.e., transportation, housing (not meals), registration fees for electives. You must submit your receipts to the Liaison Officer Year 4  (medyear4@uottawa.ca) in person at the Undergraduate Medical Education Office, room 2046. She will be directing you on how to reclaim legitimate expenses. 

Evaluation/Grading

A passing grade will be granted upon proof of having successfully completed a 44-week program. The Liaison Officer Year 4 must receive all elective(s) evaluations and/or reports confirming research activities. Standard evaluation elective forms can be used to this effect. Failure to provide the office with the required documentation will result in a failing grade which will appear on the transcript and may appear in the Medical Student Performance Record (MSPR letter formerly called the Dean’s letter).
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Enrichment Year – Post-Year 3

Application

Student Name:__________________________
Student #: _________________

Enrichment Year Period: from__________________(MM/YY) to________________(MM/YY)
                                                      

__________________________________________________________________

Please provide an overview of your plan, i.e., type of elective(s), research, etc.

AGREEMENT

I understand the requirements and expectations for enrolling in an enrichment year, and agree to provide the Medical Education Office with the following:

1. the name of the faculty supervisor

2. a firm outline of the first 2-3 months prior to commencing

3. elective registration forms for each elective as it is arranged

4. confirmation  of successive periods one month in advance

5. evaluations from each supervisor upon completion of training

Student’s signature:________________

Date:________________

Associate Dean’s signature:_______________________


5.4.2 Enrichment Year – Post Year 4
Description

An enrichment year during the undergraduate MD program provides University of Ottawa students with unique opportunities to pursue additional experiences complementary to their education in Medicine. Students will remain registered in the MD program and will obtain the MD degree at the completion of the Enrichment Year. It allows students to pursue areas of interest in greater depth, and to gain further expertise and skills in advance of graduation. The enrichment year also allows students to pursue a greater number of clinical experiences in advance of career selection.

The Enrichment Year, when taken after the completion of Year 4, consists of a minimum of 30 weeks of supervised and evaluated training at a site or sites approved by the Faculty of Medicine. Acceptable international training sites are those which are recognized by the World Health Organization (WHO).

Objectives

1. To provide enhanced training in areas of special interest relevant to the future practice of medicine.  This training may take the form of basic or clinical science electives or a research year, and may be taken locally or abroad.

2. To provide students with a broader range of clinical experiences which would enhance career selection.

3. To allow students to master a wider variety of competencies that are not currently accommodated within the undergraduate curriculum.

Qualifications

Student may enroll in an enrichment year following the successful completion of the fourth year of medical studies. Students who do an enrichment year following the fourth medical year would take the LMCC exam at the end of the enrichment year.

Students interested in doing an enrichment year are to consult with the Associate Dean, UGME (ugmedean@uottawa.ca) and the Academic Advisor (grenaud@uottawa.ca). A faculty supervisor must be identified to guide the students.

Registration/Tuition

When approval has been received from the Associate Dean, the student will register to course ELE 3951 for the appropriate 3 sessions (i.e., Fall, Winter, Summer) and pay the full tuition fee (for 2 sessions) – the same tuition fee as in Year 4. This allows students full privileges, including eligibility for bursaries and loans. The year of study is the same as the last year completed. The appropriate electives forms must also be completed with the following information (supervisor’s name, hospital address, number of weeks, dates of electives) and submitted to the Liaison Officer Year 4, who can be contacted via e-mail address (medyear4@uottawa.ca) or at 613-562-5800 x 3808. Space is limited. Please also forward a copy of your request to the Administrative Assistant to the Associate Dean (ugmedean@uottawa.ca, 613-562-5800 x 8561) who will keep track of the applications. 

Reimbursement

Upon submitting original receipts, an amount up to a maximum of 70% of the paid tuition fee may be reimbursed for valid expenses incurred, i.e., transportation, housing (not meals), registration fees for electives. You must submit your receipts to the Liaison Officer Year 4  (medyear4@uottawa.ca) in person at the Undergraduate Medical Education Office, room 2046. She will be directing you on how to reclaim legitimate expenses. 

Evaluation/Grading

A passing grade will be granted upon proof of having successfully completed a 30-week program. The Liaison Officer Year 4 and/or the Elective Coordinator must receive all elective(s) evaluations and/or reports confirming research activities. Standard evaluation elective forms can be used to this effect. Failure to provide the office with the required documentation will result in a failing grade which will appear on the transcript and may appear in the Medical Student Performance Record (MSPR letter formerly called the Dean’s letter).

Enrichment Year – Post-Year 4

Application

Student Name:__________________________
Student #: _________________

Enrichment Year Period: from_______________(MM/YY) to_____________ (MM/YY)

___________________________________________________________________

Please provide an overview of your plan, i.e., type of elective(s), research, etc.

AGREEMENT

I understand the requirements and expectations for enrolling in an enrichment year, and agree to provide the Medical Education Office with the following:

a) the name of the faculty supervisor

b) a firm outline of the first 2-3 months prior to commencing

c) elective registration forms for each elective as it is arranged

d) confirmation of successive periods one month in advance

e) evaluations from each supervisor upon completion of training

Student’s signature: ________________

Date: ________________

Associate Dean’s signature: _______________________

5.5 Enrichment Year – Post MD Extension
Description

The MD Extension Program is restricted to University of Ottawa graduates of the MD program. The University of Ottawa provides liability coverage and includes the individuals in this program under the educational licence of the Faculty of Medicine Undergraduate MD program. The University of Ottawa will only undertake this risk exposure with students who are new graduates of the Ottawa MD program where confidence has been built and knowledge of the student has been accumulated over the previous 4 years. An extension year immediately following the four-year undergraduate medical program provides students with unique opportunities to pursue additional experiences complementary to their education in Medicine. It allows University of Ottawa students who have not been matched to a residency program to graduate with the MD degree and pursue areas of interest in greater depth to gain further expertise and skills. The extension year also allows students to pursue a greater number of clinical experiences to assist with career selection.

The program consists of a minimum of 30 weeks of supervised and evaluated training at a site or sites approved by the Faculty of Medicine. Acceptable international training sites are those which are recognized by the World Health Organization (WHO).

 Objectives

1.
To provide enhanced training in areas of special interest relevant to the future practice of medicine.  This training may take the form of basic or clinical science electives or a research year, and may be taken locally or abroad.

2.
To provide students with a broader range of clinical experiences which would enhance career selection.

3.
To allow students to master a wider variety of competencies that are not currently accommodated within the undergraduate curriculum.

Qualifications

Students may enrol in an extension year following the successful completion of the fourth year of medical studies if they have not been matched to a residency program.  Students who do an extension year would take the LMCC exam and graduate with the MD degree following their fourth year of the undergraduate medical program.

Students interested in doing an enrichment year are to consult with the Associate Dean, UGME (ugmedean@uottawa.ca) and the Academic Advisor (grenaud@uottawa.ca) for intensive counseling regarding the advantages and disadvantages regarding this program. A faculty supervisor must be identified. This option may be taken only once.

Registration / Tuition

When approval has been received from the Associate Dean, the students will meet with the Liaison Officer Year 4 (medyear4@uottawa.ca), from the Undergraduate Medical Education Office, to register as full-time special students to course CLI 4104 (Electives) for the appropriate 3 sessions (i.e., summer, fall, winter). A special registration fee of $1,500 will be invoiced in lieu of regular tuition. This allows students full privileges, including eligibility for bursaries and loans.

Evaluation / Grading


The appropriate electives forms must be completed and submitted to the Liaison Officer Year 4. A passing grade will be granted upon proof of having successfully completed the 30 week program. The Liaison Officer Year 4 must receive all elective(s) evaluations and/or reports confirming research activities. Failure to provide the office with the required documentation will result in a failing grade which will appear on the student’s transcript and possibly on the Medical Student Performance Record (MSPR letter formerly called the Dean’s letter).
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POST-MD ENRICHMENT

APPLICATION

Student Name: __________________________________ Student #: ________________

Extension Year Period: from _______________(MM/YY) to__________________(MM/YY)
Please provide an overview of your plan, i.e., type of elective(s), research, etc. 

AGREEMENT

I understand the requirements and expectations for enrolling in an extension year, and agree to provide the Medical Education Office with the following:

a)
The name of the faculty supervisor

b)
A firm outline of the first 2 - 3 months prior to commencing

c)
Elective registration forms for each elective as it is arranged 

d) 
Confirmation of successive periods one month in advance

e)
Evaluations from each supervisor upon completion of training

Student’s signature:________________________________ Date: __________________

Associate Dean’s signature:__________________________ Date: __________________

6.  Examination

6.1.  General information


http://www.uottawa.ca/academic/info/regist/calendars/med/regulations.html
6.2. Examination rules and procedures


Note: if students have any specific needs that would make it difficult to follow these procedures, they must contact the Undergraduate Medical Education Office as soon as possible in order to see whether arrangements can be made.

The schedule for the written and practical examination will be sent for each exam throughout the year. Please pay careful attention to times of arrival and to the start and end times for each exam.

No books, bags, pencil cases nor coats are permitted in or around any of the examination areas, including the pre-lab and pre-exam areas.

Only writing implements and other items such as facial tissue, throat lozenges, non-programmable calculators and small water bottles are permitted.

Students with specific health or religious needs must make arrangements with the Associate Dean of Undergraduate Medical Education prior to the exam. 

Be sure to arrive outside the exam room at least 15 minutes before the exam is scheduled to begin. A student who arrives after the exam has commenced may receive a reprimand which will appear on the MSPR if they are not able to prove due cause. Also, a student who is more than 15 minutes late will not be authorized to enter the exam room and will need to meet with the Associate Dean in order to come to an agreement.

Written examinations will be distributed on the exam table prior to the students entering the room. Tables will be set up with appropriate spacing and the seats or tabletops will be tagged with the students’ names. Ten minutes before the exam is scheduled to start, you will be permitted to enter the exam room in silence. Please proceed quickly to your assigned seat. Five minutes before the exam is scheduled to start, you will be instructed to fill in your name and on the cover page only, and your student number on all the sheets. The exam will begin at the appointed time. No extra time will be provided at the end of the exam to do this step.

The student card must be placed face up on the table in front of the student.

The written exam will be conducted for a full period, i.e. no one will be allowed to leave early.

Students will have an opportunity to use the washrooms between the written and practical portions of the exam. During the written exam, only one student at a time will be permitted to leave for the purpose of using the washroom and will be escorted by a proctor. Out of respect for your classmates, please use the washroom only if absolutely necessary. It is expected that very few students will need to make this request.

During the exam, students will note problematic exam questions on the coloured sheet. At the end of the exam, students will be asked to put down their pencil. Once the exams have been collected by faculty members or proctors, students will be allowed to continue writing their comments on the coloured sheets. 

A fifteen minute period will be allowed to complete the exam evaluation. If needed, students can provide another sheet with more comments before the end of the following Monday.

Out of respect for students taking the practical exam, please remain quiet when in the pre-lab meeting area.

In all cases, students will not be permitted to return to any station unless a problem was identified. All of this is to be carried out in silence.

Students in groups who have completed the practical exam and are not leaving immediately should be aware if other students are still in some component of the exam. Out of respect for students completing the exam, please do not go near the exam room to ensure the area is quiet.

Bomb threats or fires – the decision to evacuate examination rooms and the signal to re-enter those rooms must come from Protection Services. Decisions on the fate of the exam are made on location, where possible. Authorities may decide to continue the exam as soon as everyone is allowed to re-enter the building and to grant the remaining portion of exam time, or to stop the exam. If the exam is suspended, the faculty determines the rescheduled time and date. Students must speak during this time. Proctors will ask students to gather in a specific area so that they will remain together in silence and return together to the classroom in silence once the incident is resolved. The proctors must remain with the students at all times. Click here for the University Procedure on cancellation or postponement of exams http://www.registrar.uottawa.ca/Default.aspx?tabid=2977
Students cannot be supervised in any clinical placement (community week, mandatory clinical elective week, and non-mandatory electives) by a member of their immediate family, extended family including in-laws, or by anyone with whom they are involved in a close personal relationship. Students must immediately notify the Director of the educational unit, or the Medical Education Office to request reassignment if their assigned placement is in violation of this policy.

Students are expected to maintain physical, mental and emotional wellness and seek help when needed. The Student Affairs Office (mdesa0@uottawa.ca, 613 562-5800 ext. 8136) is an excellent source of advice, assistance and referrals. Students are encouraged to contact the Student Affairs Office when difficulties arise.

Please consult the Undergraduate Studies Calendar for more information about academic fraud. http://web5.uottawa.ca/mcs-smc/academicintegrity/regulation.php
7.  Evaluation

7.1. Student Evaluation

7.1.1 Letter of Good Standing 

To request a letter of good standing, please complete the online form Request For A Letter Of Good Standing. Kindly note that to be eligible to receive a letter of good standing, your record must comply with the following:

· You must be registered for the current academic year or current session;

· Your tuition fees must be paid for the current session;

· You must meet the ongoing requirements of the Risk Management Office (Immunization, mask fitting, CPR course and police record check).


It is the student’s responsibility to ensure that these requirements are met. If your record is in good standing, the letter will be delivered within the next 24 hours. Should you have any questions, you may contact the UGME Academic Assistant at ugme@uottawa.ca
7.1.2. Access to Academic Record

If you require access to your record, contact the UGME office. Access to student records is governed by University of Ottawa Policy 14a. Please see: http://web5.uottawa.ca/admingov/policy_14a.html
7.1.3 Medical Student Performance Record (MSPR)

Sample MSPR

7.1.4 Good standing / Academic concern list

Definitions for Good Standing and Academic Concern List

A student in Good Standing:

Is registered for the current academic year or current session

Has paid tuition fees for the current session

Has met the ongoing requirements of the Risk Management Office (immunization, mask fitting, CPR course and police record check)


A student active on the Academic Concern List: (This is an internal designation within the Faculty overseen by the Promotion Executive Committee)

Has failed an examination and not yet passed the retake or supplemental

Has deferred and not yet taken an examination

Has deferred or failed and not yet passed a subsequent OSCE

Has failed an evaluation and not yet completed the remediation

Has an active professionalism issue

Is currently being monitored by the Faculty Wellness Office

Or as deemed by the Promotions Executive Committee


In order to be eligible to commence a core 3rd year DME placement, a student must not be on the active academic concern list.

Any exception to the above designation can be approved only by the Promotions Executive Committee.
7.1.5. Clinical Skills Support Program (CSSP)
7.1.5.1 PSD Course/PSD OSCE

A student will be placed in the Clinical Skills Support Program if he/she fails the PSD course (PSD OSCE or PSD tutor evaluations) or defers the PSD OSCE.

He/she will have a selected preceptor for the Link Period to focus on history and physical examination skills prior to entering the first rotation.

In each subsequent rotation, a preceptor will be selected who is interested in working with students on identified areas of concern, and will provide constructive, timely feedback. The student will not be permitted to participate in the Distributed Medical Education Program or in any community rotations unless permission is granted by the Promotion Executive Committee.

If the student passes the Teaching/Testing OSCE in March of third year, the student will be removed from the Clinical Skills Support Program.

If the student on CSSP does not Pass the Teaching/Testing OSCE in March they will be required to pass the PSD Year 2 OSCE in April. If the student does not pass the PSD Year 2 OSCE, the Promotion Executive Committee will recommend remediation, repeat of an academic year or dismissal from the program. If the student passes the PSD Year 2 OSCE, the student will remain on the Clinical Skills Support Program.

If the student passes the Comprehensive Year 3 OSCE, the student will be removed from the Clinical Skills Support Program.

If the student does not Pass the Comprehensive Year OSCE, the Promotion Executive Committee will review the student’s file and determine the subsequent course of action.
7.1.5.2 Teaching and testing OSCE

If a student passes the PSD OSCE but fails the Teaching/Testing OSCE in March, the student will be placed on the CSSP program and added to the Academic Concern list. The student will not be permitted to participate in the Distributed Medical Education Program or in any community rotations unless permission is granted by the Promotion Executive Committee. If the student passes the comprehensive OSCE in September, the student will be removed from the CSSP program. However, if the student fails the comprehensive OSCE in September, the case will be brought to the Promotion Executive Committee who will review the student’s file and determine the subsequent course of action.
7.1.5.3 Comprehensive OSCE

If a student passes the PSD OSCE and the Teaching/Testing OSCE but fails the Comprehensive OSCE, the student will be placed on the CSSP and added to the Academic Concern list. The student will meet with the Clerkship Director and an intensive remediation program will be set up including one on one mentoring, review sessions on communication skills, and mock OSCES. The student will retake the Teaching and Testing OSCE in March. Should a student fail the retake OSCE, the case will be brought to the Promotion Executive Committee who will recommend remediation, repeat of an academic year or withdrawal from the program.
7.1.6. Program and faculty evaluation

The student must evaluate their tutors and the teaching program in a mature, constructive and respectful manner. A bilingual, centralized, Internet-accessible evaluation system (One45) is used for the evaluation of individual learning activities, Units as well as teachers. There are 2 mandatory evaluations: every student must (1) evaluate their CBL tutor in each Unit and (2) evaluate the Unit when they are a member of the evaluation team which occurs at least twice each year. 

Students are not required to complete the teacher evaluation forms since attendance at most lectures and laboratories are not mandatory. However, we strongly recommend that all students complete the individual teacher evaluations (lectures and laboratories) since this feedback is extremely important to the Faculty and will lead to quality improvement. Please rest assured that it is not possible to determine the authorship of any online evaluation. The anonymity of the student is guaranteed at all times. However, it is possible to monitor who has submitted their evaluations. 

Students have until the due date listed in One45 to submit a mandatory evaluation (see above for definition of what constitutes mandatory evaluations). Students will get an initial notification from One45 to complete their evaluation. If students do not submit their evaluation before the due date, they will get a first reminder and then a second reminder. If the evaluation is still not complete within 1 week after the due date, then they will be called to meet with the Director of Pre-Clerkship in order to explain why they have not completed the mandatory evaluations. The Director will then report back to the Executive Promotions Committee as needed to determine whether or not the student should be placed on internal probation, a note should be placed in the professionalism section of the Medical Student Performance Record, or whether other actions should be taken.
7.2 Program and faculty evaluation

The student must evaluate their clinical preceptors and the teaching program in a mature, constructive and respectful manner. A bilingual, centralized, Internet-accessible evaluation system (One45) is used for the evaluation of individual learning activities, rotations and teachers. There are 2 mandatory evaluations: every student must: 

(1) evaluate their clinical preceptors in each rotation and (2) evaluate the overall quality, organization and teaching at the end of each 6 week clerkship rotation.  This feedback is extremely important to the Faculty and will lead to quality improvement. Students are also requested to voluntarily complete the teacher evaluation forms for the didactic sessions within each rotation.

Please rest assured that it is not possible to determine the individual authorship of any online evaluation. The anonymity of the student is guaranteed at all times. However, it is possible to monitor who has submitted their evaluations. 

Students have until the due date listed in One45 to submit a mandatory evaluation (see above for definition of what constitutes mandatory evaluations). Students will get an initial notification from One45 to complete their evaluation. If students do not submit their evaluation before the due date, they will get a first reminder and then a second reminder. If the evaluation is still not complete within 1 week after the due date, then they will be asked to meet with the Director of the Clerkship in order to explain why they have not completed the mandatory evaluations. The Director will then report back to the Executive Promotions Committee as needed to determine whether or not the student should be placed on internal probation, a note placed in the professionalism section of the Medical Student Performance Record, or whether other actions should be taken.
Preceptor evaluation form
8.  Clinical Setting

8.1. Accidents in the clinical setting


When must the accident or incident report be completed? 

Regardless of the preceptor’s recommendation, every student has the obligation and the responsibility to:

Complete the report each time: 

He or she suffers (i.e. scalpel cut, needle prick, etc.) .) in the clinical setting or when the incident could have resulted into being injured because of a violation of the occupational health and safety standards;
When the injury results in an absence from the clinical setting
Use the report to detail accidents or incidents involving physical agents or chemical, biological or radioactive substances, including spills or accidental emissions in the workplace;

Use the report to declare any disease caused during a clinical rotation or when an exposure or possible exposure is likely or suspected to have been caused during a clinical rotation;

Have the preceptor sign the report and have it signed in the Medical Education Office, room 2046, Roger Guindon Hall;

Fax the report to the Occupational Health, Disability and Leave Sector of the Human Resources Service at the University of Ottawa within 24 hours after the accident or incident or the onset of the occupational disease.


Exception

You do not have to complete a form for minor injuries (paper cuts, fingers caught in a drawer, etc.) if the treatment required is limited to first aid given on the spot.

If you are not sure whether or not to complete a report, simply contact the Occupational Health, Disability and Leave Sector of the Human Resources Service at the University of Ottawa at 562-5800, extension 1474 or 1472.

For further information, consult the Web site of the Occupational Health, Disability and Leave Sector, Human Resources Service, University of Ottawa at: http://www.hr.uottawa.ca
Forms to be Completed: 

· Accident, Incident or Occupational Disease Report, 
· Work Placement agreement form
If need be, consult an example of a duly completed placement agreement form. 

The Workplace Safety and Insurance Board (WSIB) requires that a report be submitted following a needlestick injury and body fluid splash. Students who have such an accident must fill the following form and return it with all the required documents. 
http://www.wsib.on.ca/files/Content/Downloadable%20FileReport%20on%20Needlestick%20Injury/2819.pdf
If a student gets injured and needs medication, there is a mechanism in place to have it fully reimbursed by the WSIB 

· Medication Reimbursement Form 

For additional information, consult “The Accident Insurance Plan Supporting Training Participants” pamphlet. Coverage may be available, depending on circumstances.

The above information originates in major part from the Web site of the Occupational Health, Disability and Leave Sector of the Human Resources Service, University of Ottawa.

8.2. Night call and shift policy for Clerkship students


8.2.1. Night Call

Night call is an essential mandatory educational component which should be viewed as an opportunity. It is hoped that the night call schedule in most rotations will average at least once per week for weeknights plus some weekend experience, and must not exceed 1 in 4 on average. Students are expected to spend the entire night in the hospital. 
It is understood that for health and safety reasons, when post-call or post-night shift, a student will never be expected to drive or commute to a clinic, office, another hospital or to any teaching facility. 
Students will be released from all duties including call by  5:00 pm on the 2 evenings prior to any rotation exam (Wednesday, Thursday) every 12 weeks, with the exception that students doing a shift during a rotation in Emergency or Emergency Paediatrics will be released of all duties by 23:00 on the Wednesday prior to any rotation exam. Students may have to do a night call over the last weekend at the end of the first 6-week unit of a cycle.  In such case, they will be relieved of duty at 5:00 pm on the Sunday to prepare for the start of the last 6 weeks of the rotation which begins the next morning.  Students are not expected to perform night call on the last weekend of each 12-week rotation.


The last weekend between rotation blocks (every 12 weeks) should not be used for scheduling routine call.  However, under special circumstances, where agreed by the student, it may be used to make up for call or clinical sessions that students missed during the regular rotation.  In this event, the student should be released after 5:00 pm on the Sunday evening.

8.2.2. Obstetrics and Gynecology

Following night call, students in this rotation must go home, provided they have handed over the care of the patients to their colleagues via in-patient Rounds. Such handover shall not exceed one (1) hour. When post-call, students are not expected to attend any other clinical activities including out-patient clinics, physicians' offices, or OR lists.

8.2.3. Other rotations with in-house call

Clerkship students shall be relieved of their duties after ensuring adequate handover of patient care responsibilities, and no new patient responsibilities will be assigned. The handover period will not exceed 2 hours following the end of the in-hospital call period. When post-call, students are not expected to attend any other clinical activities including out-patient clinics, physicians' offices, or OR lists.

8.2.4. Call from home

The handover period will not exceed 2 hours following the end of a night call from home if the student commences work in the hospital after midnight but before 6 a.m. or a student who works for at least four (4) consecutive hours at least one hour of which extends beyond midnight. Otherwise the student will be expected to attend their usual duties following the end of the call. In addition, there will be no home call after 23h00 when a facility cannot provide a call room.

8.2.5. Evening call

At a facility that doesn’t provide call rooms, students are expected to finish their call no later than 23h00, including hand-over time. Under no circumstances will a student be requested to stay later than 23h00 in such a facility.

In rotations where night calls are scheduled to finish at 23h00, students are to leave the facility no later than 23h00 including hand-over. It is also expected that a student will attend clinical or academic activities on the following day as per the usual established schedule in that rotation. A minimal period of 8 hours is to be allowed for rest between the end of such a call and the start of activities on the next day.

8.2.6. Clinical shifts

In the case of clinical shift work, such as in the emergency medicine part of the acute care rotation, students will be allowed to leave the hospital at 23h00 if they are expected to come back for compulsory activities on the next morning. A minimal period of 8 hours is to be allowed for rest between the end of a shift and the start of activities on the next day. In addition, a student will never be expected to attend any activities on the same day after the end of a night shift.

This policy is based on the PAIRO regulations in effect July 1, 2009. Please see their website for additional information. http://www.pairo.org/Content/Default.aspx?pg=1088
8.3. Vacation


Year 3 Vacations are to be scheduled during the designated 2 weeks in December 1 week in March and 1 week in July, commencing at 5:00 p.m. on the date listed on the rotation schedule. Students will be required to work on weekends and certain holidays as per the rotation director (or designate). Arrangements can be made to accommodate the need for attendance of religious services; however, weekend clinical responsibilities are mandatory. Each rotation ends at 5:00 p.m. on the last Friday of the 12 week cycle, provided the student has completed or handed over all duties. It is possible that rotation exams will be held some time between 7:45 a.m. and 6:00 p.m. due to the availability of exam rooms.

Year 4 Vacations are to be scheduled during the designated 2 weeks in December. During the national interviews (3 weeks), the student will not have any clinical duties.

8.4. Orders and notes 


Orders and notes in a patient’s record and all related documentation must be clearly identified with MS3 or MS4 next to the student’s signature or according to the instructions for the particular rotation.

8.5. Hospital Greens

Hospital greens are the property of the hospital and can constitute a health hazard when contaminated. Greens must not leave hospital premises under any circumstance. For further information, please refer to the hospital coordinator.

8.6. Clinical Placement Requirements Record
Every student’s immunization record must be up to date and should comply with the Faculty of Medicine’s requirements, i.e. yearly TB testing and seasonal influenza vaccination. Students with medical exemptions must present the documentation to the Office of Clinical Placement Risk Management. Students will be withdrawn from clinical duties if their immunization record is found to be deficient. Time away from educational activities will have to be made up once the immunization record is found to be compliant with the Faculty regulations.

8.7. Appropriate Appearance at Clinical Encounters


These guidelines were developed by students and faculty in conjunction with community members in order to provide recommendations to students, residents and faculty - both male and female – regarding their appearance while encountering patients. In addition to being appropriately dressed, there are other issues concerning appearance as well as health and safety regulations. The precise details will vary with each situation and often depends on the clinical setting -- the key word is appropriate. Please be informed of the specific policies of each institution.

“Dress is the external reflection of your professional attitude toward your patient.” A professional demeanor contributes to patient trust and enhances confidence. It is an important factor to enhance patient compliance with medical recommendations. Remember that being hospitalized is a stressful event for a patient and family and that a health professional’s appearance and demeanor should be comforting and reassuring.

Suggestions:

Be well groomed and clean. Body odor should be well controlled. Do not expose your shoulders, midriff, cleavage, and upper thighs. Avoid provocative attire and any clothing with obvious commercial logos. Keep jewelry to a minimum, especially when it comes to visible piercing.

Long hair should be tied back during patient examinations. In addition, although pediatric patients may appreciate colored hair, some adults may have a different view.

It is suggested that males wear a shirt with a collar and be prepared to wear a necktie. Women should use their judgment when choosing a skirt so that its length complements their professional image. Baseball caps are not considered suitable head gear in a clinical milieu.

You should be prepared to wear your white coat. You should always wear your identification badge.

When in doubt, use your preceptor as a guide. Seek advice, accept positive and constructive feedback, and modify your behaviour accordingly. Respect and consideration for the patient should be your concern.

Health and Safety Regulations in the hospital setting currently dictate that:

Perfumes and strong scents (from shampoo, hand creams, deodorants, etc.) are not permitted due to the possible sensitivity of patients and coworkers.

Shoes - not sandals - must be worn in clinical settings where exposure to body fluids is likely (surgical, obstetrics/gynecology, intensive care and emergency rotations for example). Shoes which are open in the back are acceptable, in most situations. For O.R. duties, check with each institution regarding appropriate footwear.

It is important to trim fingernails, as long or artificial nails can cause harm to patients and have been demonstrated to transmit infection.

Scrub suits (i.e., “greens”) are not to be worn outside of the hospital.

Expectations regarding appearance should be widely distributed to faculty, staff, residents and students. This information should be clearly stated at the onset of any new clinical situation. Hospital policy on this matter needs to be consulted; in case of discrepancies, the latter will prevail.


The onus, however, is on you to ascertain that your appearance is acceptable in any particular setting. In other words, ask ahead of time and/or think about what is “appropriate” -- and professional -- wherever you go, and you can’t go wrong!

8.8. Reimbursement of Travel Expenses and Accommodation for Students of the Faculty of Medicine, University of Ottawa

Policy 

The purpose of this policy is to provide partial reimbursement for students who are assigned by the Faculty to sites outside the region for Physician Skills Development (PSD) and mandatory clerkship rotations. This policy does not, at any time, apply to electives.

Students required by the Faculty to travel outside the Ottawa-Gatineau area (outside a 25-km radius of Roger Guindon Hall) receive a travel allowance based on the location of the clinical placement. 

Within two weeks of termination of the clinical rotation or at the end of each term for PSD assignments, students must submit their evaluation form as proof that they have completed their rotation/PSD. When this evaluation is received, the person in charge at the Office of Medical Education arranges to have a reimbursement cheque issued. Students generally receive reimbursement within 10 working days after reception of their evaluation. If their evaluation is not received within the 10 working days, the Faculty reserves the right to turn down the request for reimbursement.

Whenever possible, low-cost accommodations (e. g. $125 weekly or less) are identified in locations that are situated 100 km or more from Roger Guindon Hall and accommodation expenses are reimbursed directly by the Faculty. If no accommodations have previously been identified by the Faculty, a sum of $25 per day is allowed up to a maximum of $125 weekly (weekend excluded). In this case, the travel allowance is limited to (1) round trip per week.

Students are responsible, where applicable, for enrollment fees at another faculty of medicine or college of physicians of another province (e.g. University of Manitoba).

As for more remote sites for which travel expenses are not already subsidized by programs such as NOSM, ERMEP, etc., expenses corresponding to the most economical means of transportation shall be reimbursed. 

Students travelling to another province for a rotation or to a rural or remote community in Ontario under the auspices of the Consortium national de formation en santé are subject to the CNFS’ Politique de remboursement des frais de déplacement pour stages en milieu clinique [policy on reimbursement of travel expenses for clinical clerkships].

All requests for an exception to this policy must be justified in writing and approved by the Associate Dean, Undergraduate Medical Education. In all cases, the Faculty shall reimburse the student for the least costly alternative. Consequently, it is important to make arrangements well in advance of travelling to clinical sites with the person in charge of PSD or clerkship rotations at the Office of Undergraduate Medical Education.


N.B.: The Faculty and the University assume no responsibility for damages to a personal vehicle used by a student for travel. Students must therefore check with their insurance company to determine whether they need to obtain additional insurance.

Last updated: July 23, 2010

Reimbursement of student travel and/or housing expenses. Please use

Reimbursement Form
Reimbursement Chart

N.B.: The Faculty and the University assume no responsibility for damages to a personal vehicle used by a student for travel. Students must therefore check with their insurance company to determine whether they need to obtain additional insurance. 

9.  Student Support

9.1. Student Affairs Office


The Student Affairs Office offers service and support to students in the areas of general health, financial advice and career counselling. Please see their website for more information: http://www.med.uottawa.ca/Students/StudentAffairs/eng/index.html
9.2. Academic Support


As a student of the Faculty of Medicine, you have available to you a number of different academic support tools. We have an Academic Advisor who can offer you personalized service to help you with your studies in the Faculty of Medicine’s doctoral program. She works in close collaboration with the Faculty’s Student Services Office and the Student Academic Success Service (SASS) of the University of Ottawa.

Services offered:

Advice with clerkship planning throughout your medical education program 

Advice and strategies regarding your application for residency programs (CaRMS) 

Support for passing written examinations 

Support for passing the practical examination (OSCE) 

Clinical Skills Support Program (CSSP) 

Mentoring/tutoring services 

Coordination of specific accommodations 

As needed, referral to various services within the Faculty and the University to promote and facilitate your academic success

10.  Technology

10.1. MedTech

MedTech is responsible for all items relating to technology within the faculty, providing services including database management and programming, technical assistance, and the creation of CBL and SLM. Please see their website for information on one45, handheld computers, and how to contact them. http://www.med.uottawa.ca/medtech/eng/
10.2. Email Communications

Please note that the Faculty will only use your University assigned email address when communicating with you by email. As a student, it is compulsory for you to use your University email address for all MD Program related email communications. For the remainder of your studies at the Faculty of Medicine, Hotmail or other such email accounts must not be used for communications associated with your studies.

10.3. One45 Guide

WebEval site

Open a new browser and go to the page http://www.one45.com/webeval/ottawa/ . 

Enter your username and password (You received this information by email). The first time you’ll log on, you’ll be asked to change your password. 
This is the home page once you’re logged on. With the left menu, you have access to different options (schedule, evaluations, personal information).

Schedule :

To view your schedule, just select « Schedules » on the left menu and then select « My Calendar » under the left menu. At the top left-hand corner of the calendar, there are options to print and export your calendar. At the top right-hand corner, there are also different options to display the calendar (daily, weekly, etc.). At the bottom left-hand corner, there are filters that you can apply to the calendar. 

You can click on a course to see an overview. 

To Do :

You can select « To Dos », on the left menu, to see the evaluations you have to fill out or other activities that involves you. In order to fill out an evaluation, click on the evaluation link and fill out the form. 

When you have to fill out an evaluation, you’ll be noticed by email. Follow the instructions in the email in order to fill out the evaluation form.

Change username / password:

Select « Personal Info » from the left menu. In this page, you’re able to consult your personal information. In order to modify this information, you must contact your liaison officer (Medical Office). However, you’re able to change your username and password. You have to select « change username / password » in the page. 

In this page, you can change your username and password.


10.4. Guidelines for Appropriate Use of the Internet, Electronic Networking and Other Media

These Guidelines apply to all medical trainees registered at the Faculty of Medicine at the University of Ottawa, including undergraduate students, graduate students, postgraduate students, postdoctoral fellows, clinical fellows, clinical research fellows, or equivalent. Use of the Internet includes posting on blogs, instant messaging (IM), social networking sites, e-mail, posting to public media sites, mailing lists and video-sites.

The capacity to record, store and transmit information in electronic format brings new responsibilities to those working in healthcare with respect to privacy of patient information and ensuring public trust in our hospitals, institutions and practices. Significant educational benefits can be derived from this technology but trainees need to be aware that there are also potential problems and liabilities associated with its use. Material that identifies patients, institutions or colleagues and is intentionally or unintentionally placed in the public domain may constitute a breach of standards of professionalism and confidentiality that damages the profession and our institutions. Guidance for medical trainees and the profession in the appropriate use of the Internet and electronic publication is necessary to avoid problems while maintaining freedom of expression.

Postgraduate trainees are reminded that they must meet multiple obligations in their capacity as university students, as members of the profession and College of Physicians and Surgeons of Ontario, and as employees of hospitals and other institutions. These obligations extend to the use of the Internet at any time – whether in a private or public forum.

Undergraduate medical students are reminded that they must meet multiple obligations in their capacity as university students and as future members of the profession. These obligations extend to the use of the Internet at any time – whether in a private or public forum. These Guidelines were developed by reference to existing standards and policies as set out in the Regulated Health Professions Act, the Medicine Act and Regulations, CPSO The Practice Guide: Medical Professionalism and College Policies, September 2007, Faculty of Medicine Standard of Ethical and Professional Behaviour, and the Core Values of professionalism, University of Ottawa.

Medical trainees are also subject to the Personal Health Information and Privacy Act as “health information custodians” of “personal health information” about individuals.

General Guidelines for Safe Internet Use:

These Guidelines are based on several foundational principles as follows:

Patient privacy and confidentiality must be maintained at all times;

An obligation exists to maintain the privacy and security of patient records under The Personal Health Information Protection Act (PHIPA), which defines a record as: “information in any form or any medium, whether in written, printed, photographic or electronic form or otherwise;”

The content and tone of all electronic communications must remain respectful and professional;

Material published on the Web should be considered permanent and public;

Bloggers are personally responsible for the content of their blogs.

Posting Information about Patients


Never post personal health information about an individual patient.

Personal health information has been defined in the PHIPA as any information about an individual in oral or recorded form, where the information “identifies an individual or for which it is reasonably foreseeable in the circumstances that it could be utilized, either alone or with other information, to identify an individual”.

These guidelines apply even if the individual patient is the only person who may be able to identify him or herself on the basis of the posted description. Trainees should ensure that anonymised descriptions do not contain information that will enable any person, including people who have access to other sources of information about a patient, to identify the individuals described.

Exceptions that would be considered appropriate use of the Internet:

It is appropriate to post:

With the express consent of the patient or substitute decision-maker.

Within secure internal hospital networks if expressly approved by the hospital or institution. Please refer to the specific internal policies of your hospital or institution.

Within specific secure course-based environments that have been set up by the University of Ottawa and that are password-protected or have otherwise been made secure.

Even within these course-based environments, participants should “anonymise” individuals;
ensure no patient identifiers are associated with materials presented; and
use factual rather than judgmental language to describe patient behaviour. All events involving a patient should be described as objectively as possible, e.g., describe a hostile person by simply stating the facts, such as what they said or did and surrounding circumstances or response of staff, without using derogatory or judgmental language.
Entirely fictionalized accounts that are so labeled. 

Posting Information about Colleagues and Co-Worker Respect for the privacy rights of colleagues and co-workers is important in an inter-professional working environment. If you are in doubt about whether it is appropriate to post any information about colleagues and co-workers, ask for their explicit permission – preferably in writing. Making demeaning or insulting comments about colleagues and co-workers to third parties is unprofessional behaviour. 

Professional Communication with Colleagues and Co-Workers Respect for colleagues and co-workers is important in an inter-professional working environment. Addressing colleagues and co-workers in a manner that is insulting, abusive or demeaning is unprofessional behaviour. 

Posting Information Concerning Hospitals or other Institutions Comply with the current hospital or institutional policies with respect to the conditions of use of technology and of any proprietary information such as logos or mastheads. Medical trainees must not represent or imply that they are expressing the opinion of the organization. Be aware of the need for a hospital, other institution and the university to maintain the public trust. Consult with the appropriate resources such as the Public Relations Department of the hospital, Postgraduate or Undergraduate Medical Education Office, or institution who can provide advice in reference to material posted on the Web that might identify the institution. 

Penalties for inappropriate use of the Internet: The penalties for inappropriate use of the Internet include:

Remediation, dismissal or failure to promote by the Faculty of Medicine, University of Ottawa.

Prosecution or a lawsuit for damages for a contravention of the PHIPA.

A finding of professional misconduct by the College of Physicians and Surgeons of Ontario (residents only).

Enforcement

All professionals have a collective professional duty to assure appropriate behaviour, particularly in matters of privacy and confidentiality.

A person who has reason to believe that another person has contravened these guidelines should approach his/her immediate supervisor/program director for advice. If the issue is inadequately addressed, he/she may complain in writing to the appropriate Associate Dean, Medical Education or to the College of Physicians and Surgeons of Ontario through designated processes.

Complaints about breaches of privacy may be filed with the Information and Privacy Commissioner/Ontario.

Committee approvals: Faculty Advisory Board: October 27, 2009 Faculty Council: November 18, 2009 Executive Committee of the Senate: November 30, 2009

10.5. Interacting with industry and outside agencies in a teaching environment - Policy


Faculty members, including regular faculty members and clinical faculty members who may not be employees of the University (including clinical preceptors), but are involved with teaching students at the University (subsequently referred to as teachers), medical students, residents, graduate students and post doctoral trainees (subsequently referred to as learners) need to be aware of potential conflicts of interest in their dealings with industry and outside agencies or organizations (subsequently referred to as industry). Any conflict of interest which undermines the integrity of the learning environment (including the physician-patient relationships) is to be avoided. This document is intended to assist teachers and learners in appraising and regulating their relationship with industry and to guide learning.

The following general principles apply: 

The primary obligation of learners is to their education.

Education should promote objectivity, the balanced presentation of information, and the avoidance of conflict of interest.

The purpose of professional interactions between learners, their instructors and industry is the realm of advancing knowledge.

The relationship between the medical student, the resident and the Faculty of Medicine and industry is guided by the Canadian Medical Association Code of Ethics and the CMA policy ‘Physicians and the Pharmaceutical Industry. (http://www.cma.ca/index.cfm/ci_id/53571/la_id/1.htm)


The following are guidelines for instruction at the Faculty of Medicine. University of Ottawa: 

Curricula should include formal training regarding the ethical guidelines for the relationship and

interactions of physicians and researchers with industry.

Learners should be informed of pertinent instructor conflict of interests at the beginning of instruction (i.e. slides or preliminary announcements).

Generic names of agents and devices should be used during instruction.

Educational events, supported financially by industry sources, should meet the following criteria:

Funding is obtained through an unrestricted educational grant. B) Funding source is disclosed to learners in advance. C) Specific trade names or products should not be associated with the event. D) Industry representatives should not be in attendance.

Learners should not be penalized for adhering to these guidelines.

University of Ottawa medical students and residents are advised not to:

Attend any function sponsored by industry unless it is primarily for the purpose of medical education.

Meet with industry representatives unless accompanied by their preceptor or tutor.

Accept any gifts or personal rewards from industry.

Use or openly display items which contain industry company names or logos while conducting patient care activities.

The University of Ottawa faculty are advised that interaction with industry creates a potential conflict of interest and their interactions should be guided by the CMA policy on Physician Industry Interactions (2007) http://policybase.cma.ca/dbtw-wpd/Policypdf/PD08-01.pdf and to follow the University of Ottawa Policy 70 on conflict of interest (http://web5.uottawa.ca/admingov/policy_70.html) as well as the ‘Standards of Ethical and Professional Behaviour’ of the Faculty of Medicine (http://www.intermed.med.uottawa.ca/GenderEquity/assets/documents/Ethics&ProfBehavbooklet.pdf) 

If in doubt, the student or resident should seek advice from an appropriate faculty member; the faculty member should seek guidance from the chair of the department or division.

Breach of this policy by learners and teachers will be subject to penalties as determined by the appropriate office (Undergraduate Medical Education, Postgraduate Medical Education, Research services and/or the Office of Professional Affairs)

*DEFINITION: Commercial organizations include pharmaceutical companies and manufacturers of medical devices, infant formulas and health care products as well as service suppliers. Medical students are expected to consult and abide by the following policies;

Canadian Medical Association (CMA) policy on “Physicians and the Pharmaceutical Industry”, http://policybase.cma.ca/dbtw-wpd/Policypdf/PD08-01.pdf
The Royal College of Physicians and Surgeons of Canada Documents and Publications http://rcpsc.medical.org/publications/index.php GO TO : Policy Statements and Guidelines FIND: Physicians and Industry — Conflicts of Interest RELATED DOCUMENT: Residents and Industry: Guidelines for Postgraduate Training in Medicine. Faculty of Medicine, University of Ottawa [approved June 15, 2005] http://www.med.uottawa.ca/Postgraduate/assets/documents/policies_guidelines/residents_industry.pdf
RELATED DOCUMENT:

Residents and Industry: Guidelines for Postgraduate Training in Medicine. Faculty of Medicine, University of Ottawa [approved June 15, 2005] http://www.med.uottawa.ca/Postgraduate/assets/documents/policies_guidelines/residents_industry.pdf 
References: 
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10.6. Code of Conduct


Guiding Principle

The University of Ottawa's computing resources are intended to support its educational and research activities. 

Code Violations and Discipline

Violations to the User Code of Conduct, complaints about violations, and disciplinary measures against violators are governed by applicable laws and regulations and by University policies, regulations, employment contracts or collective agreements. 

Definitions

1. Account: Any account number, access code, user identification code or authorization code granted for a computing resource. 2. Computing Resource: Includes, but is not limited to, computers, peripherals, software, data, network infrastructure, other hardware owned or managed by the University of Ottawa. 3. User: Any person who has been provided with an account or computing resources.

User Commitment and Responsibility

Users accept and agree that they are responsible for all use of their account and computing resources and further accept to abide by the User Code of Conduct set out below. 

Rights of the University of Ottawa

The University reserves the right to remove material from an account or computing resource and to suspend access to an account or computing resource pending investigation into suspected violations of the User Code of Conduct. The University does not sponsor or endorse a user's data or the content of a user's account or personal Web page.

Specific Responsibilities of Users

Under the User Code of Conduct, users must:

Use only the account for which they have been authorized by the University, and comply with all restrictions applying to this account.

Prevent unauthorized access for every single account and computing resource provided to them by using passwords and other controls, and keep these passwords and access controls confidential at all times.

Never impersonate other users or any other person.

Ensure their accounts and computing resources are used only for authorized activities.

Never use accounts and computing resources for personal commercial purposes or financial gain.

Prevent their accounts and computing resources from being used by other people, including family, friends, acquaintances and other third parties.

Never send, display or store obscene or pornographic material or any other material that is subject to applicable laws or regulations.

Never send harassing communications or send unauthorized and unsolicited bulk electronic mail.

Never intercept or try to intercept network communications (such as e-mail messages, user-to-user dialogue) not intended specifically for them.

Never interfere or attempt to interfere with any account or computing resources, as this could impair their normal operation.

Never use accounts or computing resources to try to gain unauthorized access to non-University resources.

Use sound security devices and methods to protect accounts and computing resources, such as regular password changes, anti-virus software and regular data back-up.

Comply with all copyright, trademarks and trade-name rights and licences in all software or other material.

Student Guide





Faculty of Medicine


University of Ottawa


Updated November 1,  2011 V8





�








31

_1167814524.bin

_1351943226.bin

